
 

 

Hear Our Voices get together 
report – May 2026 
 

Introduction 
The first Hear Our Voices event happened in October 2023. People with a 
learning disability unanimously wished to meet again and the consensus was 
6 monthly.  
 
The second and third Hear Our Voices events were in May and October 2024 
at the Kindle Centre in Hereford. It continued in the same spirit filled with the 
energy and enthusiasm, ideas and voices of people attending. Our fourth and 
fifth events, were in May and October 2025 which were well attended with a 
really positive vibe throughout the day. 
 
This year’s first event was on 14th May and was attended by 74 people and 
once again, people brought their energy, ideas and enthusiasm to interact 
together and make a difference.  
 
The event was organised by Herefordshire Mencap and Healthwatch 
Herefordshire and funded primarily by Healthwatch Herefordshire on this 
occasion. 
 
This is a report of: 

• What we did on the day 

• What People said 

• What people thought of the day and Hear Our Voices future plans 
 

Appreciations!  
 
Thank you to the participants on the day for coming along and making it a day 
full of energy and inspiration and most of all for sharing their enthusiasm and 
views. 
 
Thanks to the people with a learning disability that spoke on the day and 
worked hard to organise and make the event a success.  
 
Thank you to Healthwatch Herefordshire for funding the event.   
 



 

 

Thank you to the support organisations who helped people to attend and 
participate: ECHO, Beacon College, Herefordshire Mencap, Enviroability, 
Walsingham Support, Health Checkers Speak Easy Now, Shared Lives, Star 
College and Aspire.  
 
Thank you to the organisations that came along to support the event and listen 
to the views of people with a learning disability about community activities, the 
learning disability plan (Hannah Offord, Herefordshire Council), Matt Hudd 
(Mindfulness), Speak Easy NOW Health Checkers (Men’s Health), Hereford 
Hospital Acute Liaison Nurses for people with a learning disability (Sam 
Bemand and Jayne Davies), Bev Davies from Herefordshire Mencap Register 
Campaign, and Healthwatch seated NHS exercises, Community Learning 
Disability Team (CLDT).  
Thank you to Paul for stepping in as main compere for the event.  
 

Participants 
 
There were 74 people at the event. 49 participants with a learning disability 
from 10 support organisations with 19 support workers, 6 Speakers/ 
organisation participants. 
 

Agenda  
9.45 to 10.15 Registration and refreshments 
10.15 Welcome Paul from Herefordshire Mencap 
10.20 Icebreaker – Mindfulness with Matt Hudd. Activity. 
10.45 Learning Disability Register campaign - Bev from 
Herefordshire Mencap  
11.00 Break 
11.15 Men’s Health – Speakeasy NOW Health Checkers  
12.00 Lunch and filming  
12.45 Hannah Offord, Herefordshire Council - update on the Learning Disability 
Strategy progress and current day activity survey 
1.00 What help is available when you are in hospital? – The role of Hereford Hospital 
Acute Liaison Nurses for people with a learning disability, Sam and Jayne. 
1.45 Healthy Living – NHS Seated exercises and share activity ideas that people can 
participate in.   
2.15 What next: Hot topics for future events - October 2026, May 2027. Tabletop 
exercise. 
2.25 Evaluation 
2.30 End 



 

 

 

Welcome 

Paul Burgess from Herefordshire Mencap welcomed 
everyone.  

Welcome: 

► I hope that you will find the day interesting and 
helpful. 

► Housekeeping 
► Description of breaks and agenda 
► Photo policy 
► Thank you to Healthwatch Herefordshire for funding the event.  
► Please ask questions and tell everyone what you are thinking throughout 

the day.  

Mindfulness Ice Breaker - Matt Hudd  
Matt Hudd explained how mindfulness could help to manage the stresses and 
the strains of everyday life. Exercises were shared and everyone participated.  
 

 



 

 

Learning Disability Register Campaign – 
Bev Davies 
 
Bev explained the campaign to get people with a Learning Disability 
to register as Learning Disabled with their medical practices.  
“I am Bev Davies and I have a learning disability.  My GP (doctor) 
surgery knows I have a learning disability because I am on the GP 
Learning Disability Register”.   
The Register is a list of people with a learning 
disability that most GP’s surgeries hold.  It 
helps the surgery know who may need extra 
health support.  
We are working with National Mencap’s ‘I’m 
In’ campaign encouraging people to contact 
their GP to make sure they are on their GP’s 
Register. 
We will be working until February 2027 to get more people to be on their GP’s 
Register. 
We want ALL people with learning disabilities to know about the Register and 
all the good things that happen when you are on it.   
We will be contacting schools to tell young people about the good things that 
come from being on their GP’s Learning Disability Register. 
We will be talking to gypsy, Romany and Traveller families about the 
campaign. Chris Smith from EnviroAbility is helping us with this. 
There is a lot of information on national Mencap’s website.   
There is help to build your letter to your GP. 
There is a lot of information for GPs and other professionals.  
Thank you for listening. 
Any questions?  

 



 

 

Men’s Health – Speakeasy NOW Health 
Checkers 
Speakeasy Now Health checkers gave an informative talk about men’s health.  
Lots of people participated in presenting important ways that men can protect 
themselves and look after their health.  
 

 
 
You can watch the full presentation here: 
https://tinyurl.com/spkesymen 
 
We then had lunch.  

 
Update on the learning disability strategy 
progress and Day activities survey 
Hannah Offord from Herefordshire Council updated us on the Learning 
Disability Strategy progress.  
 
First, they want to introduce a new community activity strategy. 
It explains how we will help people: 

• do things they enjoy 

• Learn new skills 

• Be part of their community 

https://tinyurl.com/spkesymen


 

 

• make friends and stay connected 
The community activity strategy will bring in a new way for you to choose and 
buy your care.  
Giving you more control, more choice and a wider range of options. 
 

Secondly, they want to close St Owen's hub day centre in Hereford City. 
 
Staff at Saint Owen's would move to aspire hub in canal Rd, Herefordshire 
city, meaning more activities and support would be available at this hub. 
 
Before making any decisions, the council wants to hear what you think... 
 
The council will write to and speak with everyone who will be affected by 
closing the day centres. 
The council wants people to share their thoughts by filling out a survey. 
There is an easy read survey as well as an online survey. 
The council wants to make sure they offer services that are affordable and are 
good for people. 

What will happen next 
• All of the views given in the survey and here today will be thought about 

before any decisions are made. 



 

 

• The decision about what happens next will be made by the counsellor 
who is responsible for adult social care over the summer.  

• If anything changes it won't happen straight away. The council will 
continue to work with people and their families to ensure support is right 
for them in the future. 

There were questions asked by people attending. These were mainly about 
concerns that day services are closing. Hannah explained that the services 
closing were attended by very few people and cannot be sustained.  
 

 
 

 
Participants were concerned that people may not know about the services.  

Hannah said that the Council will work with individuals to make sure they have  

the activities and support they need.  
 
There was concern that people with a learning 
disability living nearby the Ross day centre might be 
affected and feel less safe/supported. Hannah said 
that they would discuss this with any individual 
affected.  
 
Hannah urged people to complete surveys to say 
what they think of plans. Hard copies were available.  
 
The survey closed on the 2nd June. Have your say 
on Herefordshire's community activity and day 
services offer - Herefordshire Council 
 

https://www.herefordshire.gov.uk/communityactivity
https://www.herefordshire.gov.uk/communityactivity
https://www.herefordshire.gov.uk/communityactivity


 

 

What help is available when you are in 
hospital?  
The Role of Hereford Acute Liaison Nurses for People with a learning 
disability – Sam Bemand and Jayne Davies 
 

  
 
 
What do we do? 
Help you when you come to the hospital. 
How to contact us 
Call us: 07815 624053 
e-mail: learningdisabilityliaison@wvt.nhs.uk 
 
Hospital passport 
You will need one of these if you are going to 
come to the hospital 
Annual health check 
You should go for a checkup with your nurse or 
doctor at the GP surgery once a year. 
 

What next? Hot topics for future events – October 
2026, May 2027  
Next everybody put their minds to what they would like to see and discuss in 
future events. Each table made a list and we have grouped them into common 
themes. You can expect to see these requests in future get togethers! 
 

Flip chart sheets May 2026 
Housing 
✓ Housing 

✓ What help to move on from residential to community? 

mailto:learningdisabilityliaison@wvt.nhs.uk


 

 

✓ Would like to move in the community with others (e.g. group of 4) so 

I would have friends and more hours from support workers 

✓ Keeping pets 

 
Transport 
✓ We are worried about the Zipper bus service.  Is it going to continue?  

What can we use instead?  X2 

✓ Transport 

✓ Blue badges and other things we are entitled to 

✓ Public access across Herefordshire 

✓ Bus and train passes, railcard 

✓ Travel training 

✓ Someone from the council about transport and roads 

✓ Bus station and railway station hub 

✓ Transport, taxis, buses 

✓ Car parking near your club 

✓ More toilet facilities 

 
Activities, holidays and things to do. 
✓ Holidays  

✓ Funding cut so I can’t go on holiday anymore 

✓ Activities – how important they are to us 

✓ Community things to do 

✓ Day trips: independent and organised by others 

✓ More choice of activities 

✓ Fun activities 

✓ Day services come and talk to us about what’s available 

✓ Charities that support us 

✓ Drama 

✓ Courtyard 



 

 

Employment, work and volunteering 
✓ Jobs – getting a job 

✓ Money 

✓ Saving money 

✓ Less funding = less activities 

Things to do:  
✓ Car driver 

✓ Binman 

✓ Farmyard  

✓ Milkman 

✓ Firefighter 

✓ Help the refugees 

✓ Save the animals 

✓ Clean the pollution 

 
✓ Build confidence 

✓ Life Skills 

Healthy Living 
✓ More mindfulness 

✓ MENTAL HEALTH AND ACCESS TO IT 

✓ MENTAL HEALTH – MEN & WOMEN: HELP AND SUPPORT FOR 

OTHERS 

✓ Anxiety and depression 

✓ Bereavement help 

✓ Healthy eating  

✓ Food and education 

✓ Health Checkers can deliver: 

✓ Bowel health, “healthy poo, healthy 

you”.   

✓ Reasonable adjustments 

✓ Respiratory health and dental health 

✓ GP to attend 



 

 

✓ Someone to come from cerebral palsy or other health conditions 

 
Relationships 
✓ Relationships 

✓ Opportunities to socialise with others and 

access opportunities 

✓ Friendships and socialising 

✓ Hate crime online and online abuse and 

scams 

✓ Bullying advice 

✓ Support when we’re afraid to talk 

✓ Advocacy services 

✓ Bullying 

Organisations 
✓ Police 

✓ Dentist  

✓ Nurses 

✓ Surgeons 

✓ Ambulance 

✓ Hannah Offord to come back 

✓ Shared Lives to come back 

✓ Have the LD team back 

 
Social services 
✓ More information about disability care packages 

for wheelchair users 

✓ Photo ID for elections 

Healthy Living – NHS Seated 
Exercises that we can easily 
find and try at home.  
Mary Simpson from Healthwatch took us through some seated exercises. 
 



 

 

  

https://www.nhs.uk/live-
well/exercise/sitting-exercises/ 

 
 
 
 
 
 
 
 
 
 

Activities share 
We had a table discussion to share activity ideas that people can participate in 
by looking at posters provided by the Learning Disability team and Drama 
activities compiled by Tracy Crum. 
These are in the Appendix.  

https://www.nhs.uk/live-well/exercise/sitting-exercises/
https://www.nhs.uk/live-well/exercise/sitting-exercises/


 

 

 
 

 
 
Evaluation – Reflections of the day 
Comments were as follows: 

HOV May 2026 Evaluation - 26 Evaluations in total 
 
Have you found the event useful?  
Yes: 19 
No: 1 
“some of it ,yeah” 
 
What did you like about the event? 
Mindfulness with Matt Hudd 
Seeing Friends 
The fruit 
The Man Manual 
Location 
The nurses’ talk 
Meeting the nurses again 
All of it 
The first bit – mindfulness session 
Community Action; Support; Living hours (possibly Community Activities 
Survey?) 
The fidget toys 



 

 

Different presentations 
Chance for everyone to ask questions 
I found all of the presentations very interesting and learnt a lot 
Presentations, All the presentations, The presentations, Presentations 
Audience participation 
Listening to different people’s topics 
Men’s health 
See lots of people enjoying themselves 
All of it, Everything 
I really liked it 
Men’s presentations 
The nurses 
Mindfulness with Matt Hudd 
Meeting people 
Food 
Staff 
What I like is about teaching us about things and talking to us and inviting 
me to come 
 
What didn’t you like about the event? 
The coffee, No fruit juice 
The noisy mic, The hum from the lights, The noise 
Too much talking 
Too long – shorten if down a bit,  I think it’s too long 
Noise 
 
Would you like to come to the next Hear Our Voices event? 
Yes: 22 
No: 3 
 

We shall reflect on your feedback and aim to constantly improve! 

 
See you on October 15th 2026! 

 



 

 

Appendix 1 Drama opportunites 
 

Want to take part in drama and 
performance based experiences?  
This list of opportunities that welcome people with a 
learning disability has been compiled by a person with 
a learning disability for you.  

Herefordshire Amateur Pantomime Society - HARPS.   
Very welcoming and inclusive. Email  patty.archer@btinternet.com 
We consist of volunteers who love to perform an annual pantomime. 
Our main purpose is to raise money for the local charities in Hereford. 
At HAPS we are always hard at work all year round, whether it be:  

• Our production team planning next year’s show, 

• Our committee discussing current affairs, 

• Or creating fundraising events for ourselves and supporters. 
 
Website: https://herefordpanto.co.uk Email : marketing@herefordpanto.co.uk 
Facebook: https://www.facebook.com/herefordpanto  
Cost: Subscription fee – concessions £35 

 

About Face  
About Face offers five different experiences of theatre across the week: 
The Performance Company; Drama for All; Theatre Skills; Theatre 
Foundation; Youth Theatre (for young adults aged 18–29 with  learning or 
physical disabilities). We place participants based on their interests, 
abilities, and availability, ensuring everyone finds the right fit.   
Martha Palmer-Fosbury, Artistic Director 
About Face is open Mondays – Fridays 9.30am – 3.30pm and can found at The Forbury 
Workshop, 15A Church Street, Leominster, HR6 8NE 
If you need to contact the project directly, then please call 01568 616301 
https://www.echoherefordshire.org.uk/activity/about-face/ 
Funding in line with ECHO services. You can book a free taster day.  
 

 
Cracked Slipper Theatre Company:  

We are open to all age groups with projects and workshops aimed at a 
mix of ages but predominantly our work is with young people aged 
between 10 years to 25 years of age. We offer free to attend Drama 
groups and we reach out to those who may not be able to access the 
arts due to social and financial barriers. 

mailto:patty.archer@btinternet.com
https://herefordpanto.co.uk/
mailto:marketing@herefordpanto.co.uk
https://www.facebook.com/herefordpanto
https://www.echoherefordshire.org.uk/activity/about-face/


 

 

We specialise in delivering a free to attend drama group that challenges and changes 
attitudes through issue-based drama. 
Little Slippers is a free-to-attend drama group for children aged 7-10 years. Little Slippers 
runs every Monday from 4.30pm-5.30pm term time only at The Kindle Centre Hereford. 
Drama 4 Change is a free to attend drama group for 10-18 years. 
Every Monday, 5.45pm-7.45pm at The Kindle Centre in Hereford. 
Thought Bubble is a free to attend drama group for Neurodivergent young people aged16-
25 years. We run Every Monday 5.45pm-7.45pm at The Kindle Centre in Hereford 
Ed Payne, Director https://www.thecrackedslippercompany.org 
Contact through form on website or by phone The Kindle Centre - Belmont Rd, Hereford 
HR2 7JE Phone: 01432 278070 
 
 
 

Courtyard Youth Theatres: in Bromyard, Ledbury and Hereford.  
The Courtyard Youth Theatre gives young people the 
opportunity to develop a range of performance and personal 
skills in an inclusive, nurturing and respectful environment.  
 
Options include:  Hereford Youth Theatre; Bromyard Youth 
Theatre; Ledbury Youth Theatre; Ross-on-Wye Youth 

Theatre; Film Making Club; Actors Academy - Writing for Performance 
To find out more about joining Youth Theatre, contact: 
 takepart@courtyard.org.uk or 01432 340555 or fill form on website page to complete 
a Youth Theatre Application Form.  

 
 

 
 
 
 
 
 
 
 
 
 

https://www.thecrackedslippercompany.org/
https://www.google.com/search?rlz=1C1CHBD_en-GBGB827GB827&q=the+kindle+centre+phone&ludocid=15951391544349790195&sa=X&ved=2ahUKEwiUsoeZ1pPkAhXNJ1AKHZlbACcQ6BMwEnoECA0QBg
https://www.google.com/search?q=the+kindle+centre+hereford&rlz=1C1CHBD_en-GBGB827GB827&oq=THE+KINDLE+CENTRE&aqs=chrome.0.0j69i57j0.7023j0j8&sourceid=chrome&ie=UTF-8
mailto:takepart@courtyard.org.uk


 

 

Appendix 2 – Active activities to 
participate in. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 



 

 

 



 

 

 
 



 

 

 
 



 

 

 
 



 

 

 

 



 

 

 



 

 

 
 



 

 

 
 
 



 

 

 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
 



 

 

 



 

 

 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 


