In an emergency or in urgent need
don't be afraid to go to A&E or call

999 for an ambulance and telephone
advice. But please be aware that

The Accident and Emergency (AE)
department or Emergency Department
at hospital is for major, life-threatening
illnesses and injuries. Generally,

you should visit A&E or call 999 for
life-threatening emergencies, such

as: Loss of consciousness; Acute
confused state and fits that are not
stopping; Persistent, severe chest

pain; Breathing difficulties; Severe
bleeding that cannot be stopped.
People with more serious conditions
will be treated before those with minor
complaints. For illnesses that are not
life threatening you should first contact
your local pharmacy, your GP surgery

or NHS 111. If you go to A&E with a less 17>
serious illness your condition will be
assessed and you will wait a long time
or you may be sent away.

If you are really struggling to understand
whether your medical practice has
understood your situation or you
encounter an issue that you are 18
unable to find a resolution to contact
Healthwatch and we can see if we

can advise or help directly with your
permission.

Use our online form to give an
anonymous review. If you have
a longer story to share, leave
your contact details and we'll
arrange to meet.

Your input matters!

www.healthwatchherefordshire.co.uk

Y BUunagKy Hag3BUYamHoI cuTyaLii

He 6inTecs 3BepTaTucs Ao A&E abo
TenedoHynTe 999, LLO6 OTPMMATU LUBUAKY
MeANYHYy LOMOMOrY Ta KOHCY/bTaLito

no TenedoHy. BigaineHHs HeBigKNaAHOI
MeaunyHoi gornomorun (A&E) abo ekcTpeHui
BigOin A9 NaUEHTIB i3 TAXKUMU

a60 HeBiaKNagHNMM CTaHaMMU, LLLO
noTpe6yloTb HEramnHoi MeAnYHOI yBaru.
3BepTanTecsa B A&E un TenedpoHymnTe 999
Y Pasi BUHUKHEHHS HE6E3MeKM oS XXUTTS,
TakMx CUMNTOMIB, SIK: BTpaTa CBiAOMOCTI;
rocTpa CrnayTaHiCTb CBIAOMOCTI Ta
Hanaaw, Wo He NPUNUHAIOTLCS; NOCTINHNIA
CUJIbHUI 6inb Y rpyasax; NOPYLUEHHS
ONXaHHS; CUTbHA KPOBOTEYA, LLO HE
3YNUHAETLCA. MNMaLieHTH i3 Ceprno3HimnMmn
CTaHaMK OTPUMYIOTb AOMOMOrY Y Yepa3i
paHiwe 3a iHWMX. Y pasi 3axBOptoBaHb,

AKi HE CTAHOB/IATb 3arpo3n AN XUTTS,
CnoYyaTKy 3BEPHITbCS JO anTEKM,
ciMenHoro nikapsa a6o NHS 111. (ko Bu
3BepHeTecsa 0o A&E 3 MeHLWw cepino3HMmn
npo6aemMamu, Ball CTaH byae nepesipeHo,
BW YekaTUMeTe JOoBLUe, BaC MOXYTb
HanpaBUTK B iHLLE MicLie.

AKLWO BM HE BNEBHEHI, WO Nikap
NpPaBWIbHO 3PO3YMiB Bally CUTYaLito,
a60 BU 3ITKHYINCS 3 NPOBNEMOLO, AKY

He MoXeTe BUPILINTY, 3B'SXKITbCS 3
Healthwatch. M Hapamo nopaau a6o
[OMNOMOXEMO 6e3nocepeiHbo 3a BavM
[O3BOJIOM.

3anuwite aHOHIMHMIA BiAFyK
yepes oHNanH-popmy. AkLo

BU XOoUeTe NoAimTncs ceoim
OOCBigOM 0COBUCTO, 3a/MLUTE
CBOI KOHTAKTH, i MU 3B'sHkeMocsq 3
Bamu. Bawa pymMka Baknusa!

mary@healthwatchherefordshire.co.uk

SOME TIPS THAT CAN HELP:

It is important to be as clear
as possible about the issue you face.

If it is not urgent (or you don't know

if it is urgent) but you still need to

be seen, explain the reason for your
concern strongly. E.g. there is a history
of cancer/ psoriasis/ diabetes in my
family and | want to make sure my
symptoms are not indicating that. You
can also say | don't need it urgently but
within the next month. This is so that
you can avoid phoning every day for a
slot. Some practices will do this.

If you have a number of related
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AEAKI KOPUCHI MNMOPAAM:

1 ) OnuwiTb cBOIO NPOGIEMY
YiTKO Ta 3po3yMiro.

AKLWOo BM BaxkaeTe, Wo6 Bac OrnsHyB
nikap, Ta He BMEBHEHI, HACKINbKU Le
TEPMIHOBO, YiTKO 1 pilllyye NosACHITb
NPUYMHY BaLLOro 3BEPHEHHS.
Hanpwvknag: “Y moin cimM’ 6yna ictopis
2> paky/ ncopiady/ giabeTy, s xouy
nepeKoHaTUCS, LLIO S He XBOPIto Ha
ue". LLlo6 yHUKHYTU TenedoHyBaHHS
LLLOPaHKY A9 3anUCy Ha MPUNAOM,
3a3HauTe, WO Ballle 3BePHEHHS He €
TEPMIHOBUM | MOXe ByTn 06pobNeHe
NPOTSAroM HaCTynMHOro Micsaus. [eski
NONIKNIHIKWN HaAAKTb TaKy MOX/NBICTb.

kLo Y BaC H13Ka NoB'A3aHMX

symptoms or issues be clear what <> CUMMTOMIB YM 3aXBOPIOBaHb, HA3BITb

they are and the medical practice may
decide to offer a longer appointment.

You can ask for a translator to be
present (usually on the phone). Some
practices tell you to ring

again before the appointment to make
sure the translator is booked.

You can ask for ‘reasonable
adjustments’ if you have a disability.
These are small changes that can make

a difference to you to help you access <

help. E.g. for a person who is autistic an
appointment at the beginning or end
of the day when there are no crowds
or noise is a good idea or being able to
wait outside and be called in.

ix. [MonikniHika MOXe 3anponoHyBaTn
NoAOBXEHUIM Yac NpUnomy.

Bn MoXeTe 3aMOBUTU Nepeknagava
(3a3Bumyan no TenedoHy). deski
NONIKMiIHIKK NONPOCcATb Bac

<4> 3aTenedoHyBaTH Le pa3 nepen

NPUAOMOM, L6 YTOYHUTH, LWLO
nepeknagay npusHavyeHumn.

FAKLL0 Y Bac € iHBaNigHICTb, B MaeTe
NpPaBo NPOCUTU NPO “PO3YMHI
nignawTtyBaHHA", Lle HeBeNVKi 3MiHN,
Ki 3p06NSTb BaLl MPUNOM BinblLu
5> KoMbOopTHUM. Hanpuknag, ons noamHu,
3 ayTU3MOM 3PYYHiLle NPUNATU Ha
NPUIMOM Ha NovyaTKy abo HaNPUKIHL OHS,
KO HEMAE HaTOoBMY, WyMy. A6O MaTn
MOXXJIMBICTb MNOYEKaTU Ha BYNLL, MOKM
BaC He BUK/INYYTb.




Make use of the online forms you
can fill to ask questions about your

symptoms. Seek help from link worker 6>

if your English skills make this too
difficult.

Use reliable information for self-help
available on medical practice sites or

on the NHS website (www.nhs.uk). Be 7>

careful about taking advice from other
websites.

Be aware that the UK NHS is regulated
in a different way to Ukraine. Some of
the medication you are used to having
in Ukraine will not be authorised in

the UK either for medical reasons or
cost. Sometimes doctors can prescribe
medicine off the list but most will prefer
to use the ones they are advised to use.

Be aware that some ways of treating
conditions may be different to those
in Ukraine. Doctors will follow what

is recommended in the UK. However,
there is no harm in sharing the advice/

diagnoses/ treatment plans you 9>

have had and that work for you. Show
evidence and explain so that it is
possible to not have to go through all
the process of finding a good solution
again.

Be aware that the Ukrainian system
may have prescribed a similar but more
expensive drug or treatment process
and the UK doctors will wish for you

to try the authorised medication or C
process first. If the drug or process
caused issues before explain this

calmly.
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3anoBHONTE OHNANH-POPMMU, Ae BU
MOXeTe 3a3HauMTM BaLli CUMMTOMM.
3BEpPHITbCS 3a AONOMOroto 0
npauiBHUKIB NigTPUMKN (SPSJ,

The Living Room, hvoss, Kindle
Centre), aKLWo NoTpibHa gonomora 3
AHININCbKO MOBOIO.

BukopucToBymnTe HaginHy iHbopmauito
L7191 CaMOJOMNOMOr U, AOCTYMHY Ha CalTi
BaLLUOi NOMiKNIHMKN abo Ha Be6-CanTi
NHS (www.nhs.uk). ByabTe o6epexHi
LOAO NOPaA 3 iHWUX AXepern.

HauioHanbHa cny>x6a 0XOpOoHW 340POB's
Benvkoi BputaHii peryntoerbcs iHLLMMK
3aKOHaMMU, Hi>XX MefMyHa cuctemMa
YkpaiHu. deski niku, aKi BU 3BUKAN
npumnMaTK B YKpaiHi, He AOCTYMHi TyT
yepes MeguyHi NpUYnHM abo BapTICTb.
IHoAi nikapi NpM3HavatloTb KK No3a
nepesnikoM pekoMeHA0BaHWX Yy Benukin
BpwuTaHii, ane yacTiwe npu3HavaoTb
CTaHAAPTHI NiKWn.

MeToau nikyBaHHS MOXXYTb
Bigpi3HATUCA Big TUX, WO
3aCTOCOBYIOTbCA B YKpaiHi. JTikapi
LOTPUMYIOTbCSA PEeKOMeHAaLLin
Benuko6puTaHii. OnHak HeMae Wwkoam
B TOMY, LWO6 NOAINNTUCS NOpagamu,
AiarHo3amu 4m nnaHamu NikyBaHHS, SKi
BaM fornomaranu paniwe. MNoscHiTb ue
nikapto Ta HaBeAiTb 4OKa3Nn, Wob He
NOBTOPIOBATU BECb MPOLEC MOLLYKY
edEKTUBHOTrO NiKyBaHHS.

IHoA B YKpaiHi BaM MOr/iM Npu3HayaTu
CXOXi, ane [opOoXYi Nik1 YM NpoLenypu,
INikapi Benukoi bpuTtaHii cnoyatky
npusHavyaloTb CTaHAAPTHI Nikn a6o
npouepypu. FKLLO Y BaC BUHUKAIU
npo6nemMu 3 NeBHMMM NpenaparamMm

yn npouenypamu, BPiBHOBaXKEHO
noBsigoMTe Npo Le nikaps.

In your appointment do not be afraid
to ask the medical practitioner to
clarify what will happen next, how
long any waiting period for a referral
will be likely to take, what you should
do to treat yourself, when you should
contact them again, symptoms or
concerns you should keep an eye out
for. Remember, if they don't hear back
from you they will assume you are ok.
They don't have time to follow up.

If a long waiting time is stated ask if
there are any other options.
Sometimes if you have transport the
GP can find a faster service for an
operation or procedure.

If you have a query after you leave
do call the surgery to enquire or
email your question or write to the
practice.

Because the services are busy you
will need to be clear, persistent and
polite.

Always be polite and calm. If you
allow yourself to get angry it only
makes people defensive. So no
matter how frustrated you feel try
to keep your focus and be calm and
clear about what you need.

If you are struggling to gain an
appointment at your medical practice
or you are out of practice hours call
111. There are a lot of questions but
they can advise you and can set up
out of hours appointments where
appropriate.
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Mig yac npuromMy He copoMTecs
3anuTaTy, Wo 6yae aani, CKisbku Yacy
OuiKyBaTW HarnpaB/IEHHS, K JOMOMOITU
CO6i CaMOCTIHO, KONM Tpeba NOBTOPHO
3BepTaTUCS, a TaKOX Ha SKi CUMMTOMM
Ta Npo6semMun 3BEPHYTN OCOB/IMBY
yBary. NamM'saTanTe, 9KLWO Bif BacC He
6y[e NOBTOPHOrO 3BEPHEHHS, NliKap
BBaXKaTUMe, LLIO 3 BaMU BCe rapasa. Y
NiKapiB HEMae MOXX/IMBOCTI CNiAKyBaTH 3a
KOXXHMM MaLLiEHTOM.

SKLL0 BKa3aHO ayxe TpmUBanm vYac
OUiKyBaHHS, 3anuUTanTe NpPo MOXXUBI
iHWIi BapiaHTK. |HOAI onepauito un
npoueaypy MOXHa NPU3HauYnTn
LWBMALLE, SKLLO Y BAC € TPaAHCMOPT.

AKLWO y Bac 3'9BNSTLCS MUTAHHS Nicns
3HaKiHYEeHHS npuioMmy, 3atenedoHymnTe
B MONIKNIHKY, 60 HaAILWNITb NUTAHHSA
€/TEKTPOHHOIO MOLUTOHO.

OCKiNbKK CNy>K6M NnepeBaHTaXKeHi,
roBOpPITb 3PO3yMiflo, HANONErIMBO Ta
BBiY/IMBO.

ByabTe BBiUNMBUMU Ta
BPiBHOBa)X€HUMM. SIKLLO BU
LO3BONNTE COBI eMoLi, Lie CNpOBOKYyeE
nogen 3axmwaTtmca. HesanexHo

Bi[l BALWOro po3apaTyBaHHsl, byabTe
30CepenKEHNMN, CMOKIMHUMU | YiTKO
MOSICHITb, LLLO BaM MOTPIGHO.

SIKLLIO Y BaC He BMXOAMTb 3anmncaTmncs
Ha NPUIOM B NONIKAIHIKY, 260 BM
3BepTaETeCh y HepoboUnii Yac,
TenedoHymTe 111. Bam 6yayTb 3aaaHi
6araTo nuTaHb, @ TaKoX Byae HagaHo
nopaamn i MOXKyTb Ha3HAUUTU NMPUAOM Y
Hepobouunit yac.



