healthwatch
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SOME TIPS THAT CAN HELP:

It is important to be as clear as possible about the
issue you face.

®

AESAKI KOPUCHI NOPAAM:

OnuLiTb CBOIO NPO6IEMY HITKO 1 3pO3yMino.

If it is not urgent (or you don't know if it is urgent)
but you still need to be seen, explain the reason
for your concern strongly. E.g. there is a history

of cancer/ psoriasis/ diabetes in my family and |
want to make sure my symptoms are not indicating
that. You can also say | don't need it urgently but
within the next month. This is so that you can avoid
phoning every day for a slot. Some practices will do
this.

AKLLo BM BaxaeTe, Wo6 Bac OrisHyB Jikap, Ta He
BMEBHEHI, HACKINbKM L& TEPMIHOBO, YiTKO 1 piluyye
NOSAICHITb NPUYMNHY BaLLOro 3BepHeHHs. Hanpuknag: Y
MOil CiM' Byna icTopis paky/ ncopiasy/ giabeTy, s xouy
nepeKkoHaTmCs, WO A He XBopito Ha Le". LLLo6 yHUKHYTH
TenedOoHyBaHHS WOPaHKY ANS 3annUcy Ha MPUNOM,
3a3HauTe, WO Balle 3BePHEHHS HE € TEPMIHOBUM i MOXe
B6yTV 06pO6IEHe NPOTAroM HacTyMNHOro Micaus. Jeski
NONIKMIHIKM HAAAOTb TaKy MOX/IUBICTb.

If you have a number of related symptoms or issues
be clear what they are and the medical practice
may decide to offer a longer appointment.

FKL0 Yy Bac HM3Ka NOB'A3aHNX CUMNTOMIB 4mn
3aXBOPIOBaHb, Ha3BITb iX. MNonikniHika MoXe
3anporoHyBaTH NOAOBXXEHUIN Yac NPUAOMY.

You can ask for a translator to be present (usually
on the phone). Some practices tell you to ring again
before the appointment to make sure the translator
is booked.

Bu MoxeTe 3amMoBUTK nepeknagayva (3a3snyam
no tenedoHy). [leaki nonikniHiku nonpocsaTb Bac
3atenedoHyBaTH We pa3 nepes NPUNoMom, Lwob
YTOUHUTMU, LLO Nepeknagay npusHaYeHni.

You can ask for ‘reasonable adjustments’ if you
have a disability. These are small changes that can
make a difference to you to help you access help.
E.g. for a person who is autistic an appointment at
the beginning or end of the day when there are no
crowds or noise is a good idea or being able to wait
outside and be called in.

AKLWO y Bac € iHBaNigHICTb, B MaeTe nNpaBo NpPOCUTH
npo “po3yMHi nignawTyBaHHa", Lle HeBenuki 3MiHN, sKi
3p061ATb Ball NPUINOM 6inbll KOMGOPTHUM. Hanpuknag,
LNS NOAMHK, 3 aYTU3MOM 3pYYHille NPUATK Ha MPUIAOM
Ha noyaTky abo HaNpPUKiHLi AHS, KOIM HEMAE HATOoBMY,
wyMy. AGO MaTU MOXJIMBICTb MOYEKATM Ha BYNULL, MOKM
BaC He BUKJINYYTb.

Make use of the online forms you can fill to ask
questions about your symptoms. Seek help from
link workers if your English skills make this too
difficult.

3anoBHONTE OHNANH-POPMU, e BN MOXETE 3a3HAUNTUN
BaLli CMMNTOMMU. 3BEPHITbCS 32 4ONOMOrolo A0
npauiBHuKiB NigTpuMku (SPSJ, The Living Room, hvoss,
Kindle Centre), aKkLwo noTpibHa fonomMora 3 aHrlincbkoto
MOBOIO.

Use reliable information for self-help available on
medical practice sites or on the NHS website (www.
nhs.uk). Be careful about taking advice from other
websites.

BukopucToByiTe HaginHy iHpopMaLito ans
CaMOoAOoMOMOrK, AOCTYMNHY Ha CanTi BaLWOI NONIKAIHUKMN
a60 Ha Be6-cainTi NHS (www.nhs.uk). Byabte o6epexHi
OO0 nopag 3 iHWKX axepen.

Be aware that the UK NHS is regulated in a
different way to Ukraine. Some of the medication
you are used to having in Ukraine will not be
authorised in the UK either for medical reasons or
cost. Sometimes doctors can prescribe medicine
off the list but most will prefer to use the ones they
are advised to use.

HauioHanbHa cny>x6a oxopoHu 300poB's Benvkoi
BpuTaHii peryntoeTbcs iHLWUMMKU 3aKOHaMU, HiXX MeanyHa
cuctemMa Ykpainu. [eski nikn, gKi BU 3BMKIM NPUIAMaTH

B YKpaiHi, He AOCTYMHI TyT Yepe3 MeanyHi NpuinHmM abo
BapTiCTb. [HOAI Nnikapi NpmM3HavatloTb NiK1 No3a NepenikoM
pekoMeHaoBaHuX Yy Benukin Bputanii, ane vacTiwe
NpPW3HaYaloTb CTaHAAPTHI JTiKMN.

Be aware that some ways of treating conditions
may be different to those in Ukraine. Doctors will
follow what is recommended in the UK. However,
there is no harm in sharing the advice/ diagnoses/
treatment plans you have had and that work

for you. Show evidence and explain so that it is
possible to not have to go through all the process
of finding a good solution again.

MeToau nikyBaHHS MOXXYTb BiApi3HATUCS Bif TUX,
LLIO 3aCTOCOBYIOTbCS B YKpaiHi. Jlikapi BOTPUMYIOTbCS
pekoMeHaauin BenmkobpuTtanii. OgHak HeMae LWKoam
B TOMY, 06 NOAINNTUCS NOpadaMm, AiarHo3aMm Ym
njaaHamMm NikyBaHHS, SKi BaM JonoMarasm paHilwle,
MoSICHITL Le Nikapto Ta HaBeAiTb AoKa3K, LWob He
NOBTOPOBATU BECb NPOLIEC NOLYKY ePpeKTUBHOro
NiKyBaHHS.

Be aware that the Ukrainian system may have
prescribed a similar but more expensive drug or
treatment process and the UK doctors will wish for
you to try the authorised medication or process
first. If the drug or process caused issues before
explain this calmly.

IHoAi B YKpaiHi BaM MOrnn Npm3HavaTh CXoxi,

ane Jopoxui nikn um npoueaypw, Jlikapi Benvkoi
BpuTaHii cnoyaTKy npusHavyaloTb CTaHAAPTHI NikK

abo npouepypu. FKLLIO Y BaC BUHUKaNU Npobnemm 3
NeBHMMM NpenapaTamMu UM NpoLeaypamMu, BPiBHOBaXEHO
noBsigoMTe Npo ue nikaps.

In your appointment do not be afraid to ask the
medical practitioner to clarify what will happen next,
how long any waiting period for a referral will be
likely to take, what you should do to treat yourself,
when you should contact them again, symptoms or
concerns you should keep an eye out for. Remember,
if they don't hear back from you they will assume you
are ok. They don't have time to follow up.

Mig Yac npuroMy He copoMTecs 3anuTaTi, Wo 6yae aani,
CKiNbKK Yacy o4ikyBaTW HaMpPaBIEHHS, K AONOMOITU CObi
CaMOCTIlHO, KONN Tpeba MOBTOPHO 3BEPTATUCS, @ TAKOX
Ha gKi CUMMTOMM Ta NPOBGEMU 3BEPHY TN OCOBNMBY yBary.
Mam'saTarTe, AKLLO Bif Bac He 6yae NOBTOPHOIO 3BEPHEHHS,
Nikap BBaXkaTuMe, LLIO 3 BaMU Bce rapasf. Y nikapis HeMae
MOXXJ/IMBOCTI C/iAKYBaTK 32 KOXXHUM NaLiEHTOM.

If a long waiting time is stated ask if there are any
other options. Sometimes if you have transport
the GP can find a faster service for an operation or
procedure.

SIKLWO BKa3aHO AyXe TPMBaINM Yac OYiKyBaHHS,
3anuMTanTe NPo MOXX/MUBI iHLWI BapiaHTK. IHoAi onepalito
YM NpoLEeAypy MOXHa NMPU3HAYNTM LUBMALLE, SKLLO Y Bac €
TpaHcnopT.

If you have a query after you leave do call the
surgery to enquire or email your question or write to
the practice.

FAKLL0 Y BaC 3'9BNSTbCA NMUTAHHS NiCNA 3HAKiIHYEHHSA
npuiiomy, 3aTenedoHymnTe B NONIK/IHKY, ab0 HaAiWNiTh
NMUTaHHS €/TEKTPOHHOIO MOLUTOHO.

Because the services are busy you will need to be
clear, persistent and polite.

OcCKiNnbkK cNyXX6m nepeBaHTaXKeHi, FOBOPITb 3pO3yMino,
HanonernaMeo Ta BBiYIUBO.

Always be polite and calm. If you allow yourself
to get angry it only makes people defensive. So
no matter how frustrated you feel try to keep your
focus and be calm and clear about what you need.

ByabTe BBiYIMBMMU Ta BPiBHOBaXKEHUMMN. SKLLO BU
[03BONNTE COBI eMoLii, Lie CMPOBOKYE NII0AEN 3aXmLLaTMCS.
He3anexHo Big BalLOro po3gpaTyBaHHs, 6yabTe
30cepenXeHNMU, CNOKINMHUMM | YiTKO NOSICHITb, LLIO BaM
NOTPIGHO.

If you are struggling to gain an appointment at
your medical practice or you are out of practice
hours call 111. There are a lot of questions but
they can advise you and can set up out of hours
appointments where appropriate.

SAKLO Yy BAC HE BUXOAMTb 3anmMcaTncs Ha NpuiMoMm B
NONIKNIHIKY, 260 BM 3BepTaETECh Y HEPOBHOUUIA Hac,
TenegoHymTe 111. Bam 6yayTb 3agaHi 6araTto nuTaHb, a
TaKoOX 6yAe HaaHo Nopaau i MOXYTb Ha3HaUYUTU MPUINOM Y
Hepobounit Yac.

In an emergency or in urgent need don't be afraid
to go to A&E or call ggg for an ambulance and
telephone advice. But please be aware that The
Accident and Emergency (A&E) department or
Emergency Department at hospital is for major,
life-threatening illnesses and injuries. Generally,
you should visit A&E or call 999 for life-threatening
emergencies, such as: Loss of consciousness;
Acute confused state and fits that are not stopping;
Persistent, severe chest pain; Breathing difficulties;
Severe bleeding that cannot be stopped. People
with more serious conditions will be treated before
those with minor complaints. For illnesses that are
not life threatening you should first contact your
local pharmacy, your GP surgery or NHS 111. If you
go to A&E with a less serious illness your condition
will be assessed and you will wait a long time or
you may be sent away.

Y BUNaaKy HaA3BMYaMHOI cUTyaluii He 6inTecs 3BepTaTncs
0o ARE abo TenedoHymTe 999, LWOH6 OTPMMATK LUBNOKY
MeAnYHy AONOMOrY Ta KOHCY bTaLito MO TenedoHy.
BioaineHHsa HeBigknagHoi MeanyHoi gonomoru (A&E)

ab0 eKCTpeHUn BioAiN Ans NauieHTIB i3 TAXKKUMU abo
HeBiAKNaAHMMU CTaHaMW, Lo NOTPE6YIoTb HeramHoi
MeaunyHoi yBaru. 3septantecs B A&E un Tenedponymte
999 Y pa3si BUHUKHEHHS HEBE3MNEKU ON191 XXUTTS, TaKUX
CUMNTOMIB, SIK: BTPaTa CBifOMOCTI; FOCTpa CrJlyTaHIiCTb
CBIAOMOCTI Ta Hanaau, WO He NPUNUHAIOTHLCS;

NOCTINHUI CUNBbHWUI 6iNb Y rPYAsaX; NOPYLUEHHS ANXaHHS;
CW/bHa KPOBOTEYa, Lo He 3ynMHAETbCS. MNauieHTu i3
CEepPHO3HILLMMKN CTaHaMU OTPUMYIOTb AOMOMOTY Y Yep3i
paHiwe 3a iHWKMX. Y pasi 3axBoptoBaHb, SKi HE CTAHOB/ATb
3arpo3n Ans XUTTS, CnoYaTKy 3BEPHITbCA A0 anTeku,
ciMenHoro nikaps a6o NHS 111. Akwo B/ 3BepHeTecCH

00 A&E 3 MeHLI ceplio3HMK npobaemMamu, Ball CTaH
Oyne nepeBipeHo, B YekaTUMeETe AOBLUE, BaC MOXYTb
HanpaBUTK B iHLWE MicLe.

If you are really struggling to understand whether
your medical practice has understood your situation
or you encounter an issue that you are unable to find
a resolution to contact Healthwatch and we can see
if we can advise or help directly with your permission.

FAKLLO BM HE BNEBHEHI, WO NiKap NpaBuibHO 3p03yMiB
BaLLly CUTYaLiilo, ab0 BU 3iTKHYIUCS 3 NPO6IEMOIO, SKY
He MoXKeTe BMUPIWnTHK, 3B'XKiTbcA 3 Healthwatch. Mu
HaJaMo nopaam abo AOMNOMOXEMO 6e3nocepenHbo 3a
BalLMM 0,O3BOJIOM.

Use our online form to give an
anonymous review. If you have
a longer story to share, leave
your contact details and we'll
arrange to meet.

Your input matters!

www.healthwatchherefordshire.co.uk

3anuwitTe aHOHIMHUIA Bigryk
yepes oHNnanH-$popmy. AkLo

BU XoUyeTe noainmTucs ceoim
[OCBifOM OCOBUCTO, 3aULLTE
CBOI KOHTAKTH i MU 3B's)xeMocs 3
BaMu. Bawa gymka saxnmea!

mary@healthwatchherefordshire.co.uk



http://www.healthwatchherefordshire.co.uk 
mailto:mary%40healthwatchherefordshire.co.uk?subject=
https://www.healthwatchherefordshire.co.uk/share-your-views

