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Conclusions

Although only six people spoke to Healthwatch about this service,
everyone was very positive about it. Following these conversations,
Healthwatch have made a number of observations:

« Most people mentioned the importance of having someone to talk
to and how grateful they were to this service for that, and also
someone to provide advice on what other services could provide
support.

« It was apparent that, often in these circumstances, the patent may
be feeling ‘out of sorts’ due to recovery from a hospital stay, so there
was some confusion in answering the questions and they couldn’t
always remember what had happened.

« We observed that there were usually a number of different services
and support in place at this stage so it patients were not always sure
who provided what.

« Inmany circumstances it is a family member or carer that is making
the arrangements.

. Asitwasanew service, most people were not aware of it, but
found it very useful and commented that they don’t think about
the particular issues that would be needed until they were in
that scenario.

The Home from Hospital service was coordinated by Age UK Herefordshire & Worcestershire, working
with hvoss, & Ross Community Development Trust to deliver this project over a 6 month period April -
September 2023, handling 57 referrals.



